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April 2012 and Historical ACSI Benchmarks

Updated on April 17, 2012

Sector: Energy Utilities
Industries: cooperative utilities, investor-owned utilities, municipal utilities

Sector: Health Care & Social Assistance
Industries: ambulatory care, hospitals

Previous | Frst

Base-| 95 | 96 | 97 |98 |99 |00 01 |02 03 04 05|06 |07 08 09|10 1112 YO | Year

o Change | Change
ENERGYUTILITES | 750 | 74.0 75.0 | 730 73.0 740 75.0 | 69.0 73.0 730 720 731 724 729 736 737 741 747|767 27| 23
Cooperative Utilities 82 | 81 1.2 1.2
All Others 80 | 83 38| 38
Touchstone Energy 83 | 81 24 24

Previous | Frst

Base:| 95 | 96 | 97 |98 |99 | 00 01|02 03 04 05|06 |07 08 0901112 Yo | Yem

o Change | Change
{estor-Ouned 74 | 76 27| 27
Sempra Energy NM | NM | NM | NM | NV | NM | NM | 67 | 74 | 77 | 77 | 79 | 75 | 80 | 80 | 80 | 83 | 81 | 83 25| 239
Atmos Energy NV | NM | NM | NV | NM | NM | NM | NM | NM | NM | NM | NV NM| NM| 75 | 78 | 78 | 81 | 83 25| 107
CenterPoint Energy | NM | NV | NM | NM | NM | NM | NM | NM | NM | NV | NV | 73 | 72 | 74 | 75 | 78 | 78 | 80 | 82 25| 123
Southern Company | 78 | 78 | 76 | 77 | 79 | 78 | 80 | 80 | 81 | 82 | 81 | 79 | 80 | 82 | &1 | 78 | 78 | 77 | 81 52| 38
NiSource NM | NM | NM | NV | NM | NM | NM | 67 | 68 | 66 | 68 | 68 | 66 | 72 | 70 | 71 | 76 | 76 | 81 66 209
Dominion Resources | 74 | 75 | 72 | 74 | 75 | 74 | 75 | 65 | 70 | 72 | 67 | 71 | 70 | 73 | 75 | 72 | 75 | 77 | 80 39| 81
NextEra Energy 77 | 77 | 74 | 69 | 75 | 74 | 76 | 73 | 71 | 73 | 76 | 74 | 68 | 73 | 76 | 76 | 75 | 78 | 80 26| 39
PPL NM | NM | NM | NM | NM | NM | NM | 80 | 80 | 80 | 79 | 80 | 81 | 81 | 78 | 79 | 74 | 79 | 80 13 00
Duke Energy 82 |80 | 83 |79 |78 |80 | 79 | 79 | 79 |77 | 78 | 78 | 80 | 79 | 76 | 77 | 76 | 77 | 79 26| 37
—‘;’;::r"a“ Bectric 78 |80 |82 |77 |78 |77 | 79 |76 |75 | 74|75 | 74| 75|73 | 76 | 74| 73| 72| 79 97 13
Wﬂ NM | NM | NM O NM NM NM | NM | NM| NM N N NN M| 78 | 79 | 79| 79 | 79 00/ 13
Ameren NM | NM | NM | NM | NM | NV | NV | 78 | 76 | 77 | 74 | 75 | 74 | 57 | 64 | 68 | 71 | 71 | 78 99| 00
Entergy 75 | 76 | 75 | 70 | 70 | 69 | 74 | 69 | 74 | 71 | 73 | 75 | 70 | 73 | 74 | 74 | 73 | 76 | 78 26| 40
public Senvice 79 |80 |77 |75 |74 | 73 |78 |75 76 | 76 | 73 | 74 |75 |73 |75 |76 |78 | 78 | 77| 13| 25
FirstEnergy NM | NM | NM | NV | NV NM | NM | 72 | 77 | 76 | 69 | 71 | 75 | 76 | 77 | 74 | 75 | 78 | 76 26| 56
Progress Ener NM | NM | NM | NV | NV NM| NV | 76 | 77 | 75 | 78 | 75 | 77 | 77 | 77 | 75 | 73 | 78 | 76 26| 00
Edison International | 76 | 74 | 77 | 78 | 75 | 73 | 78 | 60 | 66 | 69 | 71 | 75 | 78 | 74 | 75 | 77 | 75 | 75 | 76 13| 00
All Others 75 | 73 | 75 | 74 | 75 | 74 | 76 | 68 | 74 | 72 | 74 | 74 | 70 | 72 | 72 | 72 | 74 | 72 | 75 42| 00
CMS Energy 79 |76 | 77 | 75 | 73 | 76 | 76 | 75 | 76 | 78 | 71 | 74 | 72 | 73 | 74 | 70 | 75 | 77 | 75 26| 51
Xcel Energy NV | NM | NM | NM | NM | NM | NM| 65 | 74 | 73 | 70 | 68 | 70 | 71 | 73 | 76 | 72 | 74 | 74 00| 138
DIE Energy 78 | 78 | 78 | 75 | 74 | 74 | 75 | 74 | 68 | 72 | 71 | 68 | 65 | 70 | 72 | 71 | 72 | 73 | 72 a4 a7
Consolidated Edison | 77 | 76 | 74 | 71 | 69 | 73 | 71 | 66 | 74 | 72 | 68 | 68 | 68 | 69 | 66 | 66 | 66 | 72 | 71 14| 78
Exelon 66 | 69 | 71| 71 | 71 | 70 | 68 | 69 | 70 | 72 | 73 | 70 41, 64
pacific Gas and 73 |71 72|71 | e8| 71| 73| 49 58 |66 |66 |67 | 68| 72| 70| 73|70 | 67 | 69 30 55
Pepco Holdings NV | NM | NM | NV | NM | NM | NM | NM | NM | 77 | 72 | 73 | 71 | 70 | 69 | 68 | 70 | 54 | 69 278| 104
Northeast Utilities | 70 | 70 | 72 | 67 | 65 | 68 | 72 | 76 | 72 | 73 | 68 | 74 | 72 | 69 | 68 | 72 | 74 | 75 | 59 | -213| -157
National Grid 73| 75 | 69 | 72 | 65 | 71 | 71 | 71 | 70 | NM | NM NA|  NA
—Lfbf;i Ruture 73 |74 |77 |70 |76 | 74 | 76 | 71 | 75 | 74 | 74 | 72 | 65 | 63 | 68 | 72 | 73 | NM | NM NA| NA
lberdrola NV | NM | NM | NV | NV NM | NM| 73 | 73 | 71 | 70 | 73 | 74 | 70 | 75 | 73 | 72 | NM | NM NA|  NA
Reliant Energy NV | NM | NM | 68 | 73 | 73 | 75 | 67 | 74 | 70 | 68 | 69 | 69 | 65 | 72 | 69 | 72 | NM | NM NA|  NA
PacifiCorp NV | NM | NM | NV | NM | NM | NM | 72 | 71 | 76 | NM| NM | NM | NM | NM | NM | NM | NV | NM NA|  NA
AlleghenyEnergy | NM | NM | NM | NM | NM | NM | NM | 79 | 80 | 76 | 75 | 74 | 80 | 79 | NM | NM | NM | NM | NM NA|  NA
Unicom 71 | 68| 68 | 62 | 66 | 62 | 59 | # NA|  NA
Cinergy NV | NM | NM | NV NV NM | NM | NM | NM | NM| 74 | 75 | 71 | # NA|  NA
Cantvral and QAidha
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TTToar ang ooy

77 1 82| 78 | 78 |[NM | 76 | 79 | # NA|  NA
West
@U 77 |79 | 79 |69 | 75 | 75 | 78 | # NA|  NA
PECO Eneray NV | 72 | 70 | 65 | 66 | 71 | 72 | # NA|  NA
KeySpan NV | NM | NV | NV NM | NM | NV | 68 | 72 | 71 | 74 | 70 | 71 | 74 | # NA|  NA
MNiagara Mohawk
pragara Mohawik 60 | 73 | 64 | 65 | 68 | 68 | 69 | 69 | # NA|  NA
ower
Previous | Frst
Base:| 95 | 96 | 97 |98 |99 |00 01 |02 03 04 05 06|07 08| 09| f0|11 |12 YA | Yea
o Change | Change
Municipal Utilities 73 | 76 41 41
Salt River Project 82 | 81 a2 a2
CPS Energy 79 | 79 00| 00
All Others 73|77 55| 55
LA Department of
Water and Power 66 s 45 45
Island Power ~ )
Lona's and Power 65 | 58 108| -108
e
Previous | FHrst
Base:| 95 | 96 | 97 |98 |99 |00 01 |02 03 04 05 06|07 |08 09 f0|11 |12 YA & Yea
o Change | Change
HEALTHCARE &
L s \ce| 740 | 740|710 67.0 720 700 690 680 700 | 730 760 708 741 768|780 785 770 784 785 01 61
Ambulatory Care | L 1 [ T I 1T 1T T T I | | [®e]e]et[s][s]| 13] o0
Previous | Frst
B;:ee | 95 | 96 | 97 | 98 | 99 | 00 | 01 | 02 [ 03 |04 | 05| 06 | 07 | 08 | 09 | 10 | 11 | 12 % Y?T_Z,r
o Change | Change
Hospitals 74 | 74 | 71 |67 |72 | 70 | 69 | 68 | 70 | 73 | 76 | 71 | 74 | 77 | 75 | 77 | 73 | 77 | 76 43| 27
American Medical NM | 73 A A A A A A A A A A A A A A A A A NA NA
Holdings
& 78 73 A A A A A A A A A A A A A A A A A WA MA
HealthTrust EPIC 67 | 70| A | A | A | A A A A A A A[Aaa[a][a][a][Ar]n NA|  NA

Score tables print best in landscape.

Legend
legend

Notes
ACSl releases industry results monthly and updates the national index quarterly. Baseline measurements are from the summer of 1994.

The "All Others" score for an industry represents the remainder of the total industry market share, less the market shares of the ACSI-measured companies. Itis an
aggregate of a representative number of customer inteniews from each of potentially hundreds of smaller companies within the industry. Individual company scores
within the "All Others" category cannot be derived without additional data collection (see "ACSI Senices," or to generate your own ACSI score using the ACSI

methodology, see "ACSI MonitorS™"),
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